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St. Luke’s caregivers, support staff and partners,

You are essential to our mission and to our efforts when it comes to setting and expecting high standards 
in ethics, values, quality and culture. Our standards provide a solid foundation as health care continues to 
change and as we adopt and adapt to new practices, regulation and technology. 

Here you will find helpful information regarding our organization’s high standards, values and ethics, and an 
indispensable guide to responsibilities and actions. 

Our values of integrity, compassion, accountability, respect and excellence inspire our always behaviors. 
Each member of the St. Luke’s team is responsible for knowing and putting into practice our values and 
always behaviors, with goals of trust, exceptional experiences and patient-centered care in mind. 

We also practice the principle of “see something, say something,” and urge you to speak up when you see 
behaviors that do not align with our standards. 

A heartfelt thank you for all you do every day to care for our patients and to serve our communities and each 
other. You are the heart of St. Luke’s, and the reason our organization has taken its place among the top 
systems in the nation for quality, value and care.

With appreciation,

Chris Roth 

President and CEO
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General Ethical Standards
Our culture
Be Exceptional – Our behaviors drive our culture. We commit to 
creating a fair patient and employee-centered culture through:

• Open and honest discussions about risks, errors and 
expectations.

• Responding in a fair and consistent manner.

• Multidisciplinary learning and system improvement.

We value a positive and inclusive work  
environment
We are committed to enhancing diversity, equity and inclusion 
in the workplace and fostering a positive work environment. 
Our organization is an equal opportunity employer and does not 
discriminate against employees or job applicants based on  
race, religion, color, sex, sexual orientation, gender identity,  
age, national origin, disability, veteran status, or any other  
status or condition protected by law.

Commitment to diversity, equity and inclusion
We foster an environment that embraces our employees’ unique 
strengths, experiences and perspectives which drive exceptional 
patient-centered care. We believe that everyone we encounter 
should be treated respectfully, equitably and justly. We are 
passionate about creating a diverse and inclusive environment 
that fuels innovation and supports our mission to improve the 
health of the people in the communities we serve.

We endeavor to improve the 

health of the people in the 

communities we serve. This is 

our mission, and this standards 

of business conduct furthers 

that call. All people who serve 

St. Luke’s patients – clinicians, 

employees, contractors, suppliers, 

students and volunteers – must 

reinforce St. Luke’s vision to  

be the community’s trusted 

partner in providing exceptional, 

patient-centered care.

We expect everyone to exercise 

ethical behavior and to act with 

integrity – to be honest and do  

what is right. As such, St. Luke’s  

has guiding principles intended 

to make it easier to do the right 

thing. Our ICARE values are at 

the heart of these principles, 

which define who we are 

and what we stand for as an 

organization.



Fair employment practices
We treat everyone with dignity and fairness. We do not tolerate discrimination or harassment on the basis of any  
status or condition protected by law. Anyone who witnesses such harassment or discrimination is encouraged  
to report it immediately without fear of retaliation. Our policy protects all those who make good faith complaints 
to leadership or Human Resources or participate in an investigation about unlawful discrimination or harassment.

Human rights
Everyone has the right to be treated equally in the workplace and to have equal access to health care services. 
We support and regard human rights through our values, culture and behaviors presented here. We expect our 
suppliers and business associates to support and exhibit these behaviors as well.

What should I do?
My manager’s family just opened a 

medical supply store that is the talk 

of the town. I think my manager has 

been telling his patients to get all 

their necessary medical supplies from 

his family’s store. I’m scared to say 

anything about it because my manager 

might get in a lot of trouble.  

What should I do?

Call the Compliance Hotline, contact 
the St. Luke’s compliance officer, or 
relay your concerns to your manager’s 
supervisor.
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Principles of our Standards of Business Conduct

Regulatory compliance
We are committed to following all the laws and regulations that apply to our business and health care operations. 
It is important that everyone, including those with whom we do business, understand and comply with the 
federal, state and local laws, rules and regulations applicable to their area of responsibility, including the rules of 
Medicare and Medicaid, and those of other state and federal programs. Violations of law may result in serious 
consequences, including oral or written warnings or reprimands, suspensions, terminations, financial penalties 
and potential reporting of the conduct to law enforcement.

Fraud, waste and abuse
We are committed to ensuring that all claims to government and private insurance payors are accurate and 
truthful. All claims must conform to all federal, state and local laws and regulations. Claims should be submitted 
only for services that were provided and documented. We prohibit any employee or agent of St. Luke’s from 
knowingly presenting, or causing to be presented, claims for payment or approval that are false, fictitious or 
fraudulent. No false or misleading entries shall be knowingly made or submitted on any bills or claim forms, and 
no employee shall intentionally participate in any arrangement that results in such prohibited acts. Making a 
false statement in a medical record or any document that is used to support billing of medical services may be 
considered criminal fraud.

Gifts and gratuities
Gifts are usually given to create good will. However, sometimes accepting or giving a gift may create a conflict  
of interest or the appearance of a conflict of interest. Generally, you may accept a non-cash gift if it is unsolicited, 
of nominal value and not given to influence your judgment; otherwise, you should decline it. Perishable or 
consumable gifts given to a department or group are not subject to any specific dollar limitation, as long as  
they are not given for the purpose of encouraging patient referrals or to unduly influence vendor selection.

It is never appropriate to solicit gifts of any kind, whether directly or indirectly, from patients, or anyone doing 
business or seeking to do business with St. Luke’s.

With a culture built on trust, exceptional patient-centered care  

and experiences, we are guided by the following: 

We maintain fair and ethical business practices.



Being responsible with company time and resources
All of us who work for St. Luke’s, employed or contracted, are responsible to protect the organization’s assets 
and ensure their efficient use. When using St. Luke’s assets or handling business on behalf of the organization, 
you are expected to do so for the good of St. Luke’s, not for your own, or another’s personal gain. Equipment, 
supplies and materials that are the property of St. Luke’s should only be used with proper authorization. You are 
expected to obtain a supervisor’s approval before participating in any non-St. Luke’s activity on company time,  
or before using St. Luke’s equipment, supplies, materials or services to perform any activity unrelated to your 
work at St. Luke’s.
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Anti-kickback laws and payment for referrals
We comply with federal and state anti-kickback laws and regulations. These laws prohibit the payment or receipt 
of something of value that is intended to encourage the purchasing, leasing or ordering of an item or service that 
may be reimbursed under a health insurance program. The “something of value” can take many forms, such as 
cash payments or the offering of investment opportunities, entertainment, credits, gifts, free goods or services, 
the forgiveness of debt, or the sale or purchase of items at a price that is not consistent with fair market value. 

We do not routinely waive co-insurance or co-payments.

Protecting our reputation
Our reputation is our brand. Our brand is our promise and how others see us. It’s what we pledge to those we 
serve. St. Luke’s is one of Idaho’s most well-recognized brands with a well-respected reputation. Everyone 
representing St. Luke’s has the ability to shape our reputation through action and words. Each of us has been 
trusted to represent St. Luke’s, and we should do so in the best possible way at all times. We must treat our 
reputation like the priceless asset it is: care for it, support it and value it. Beyond action and words, this means 
using our adopted brand standards and registered logo according to our guidelines.

Internal communication
St. Luke’s coordinates multiple internal communication channels to share organizational news and information 
with our staff and providers. The Source News on our intranet and a weekly email digest of Source News postings 
are the two main channels for news, events and inspiring employee stories. Staff members are encouraged to 
check Source News and the email digests at times that do not interfere with patient care or the duties of their 
job. Our solicitation policy does not permit postings of special offers or discounts from outside companies. 
We do post information from St. Luke’s Foundations, other departments, our auxiliaries and volunteer groups, 
recognized community partners, St. Luke’s sponsored programs and approved charities that help foster our 
mission of improving the health of people in communities we serve.



Social media
St. Luke’s uses social media, such as Facebook 
and Twitter, to support our mission and share 
news about our people and the organization.  
St. Luke’s monitors postings and comments on 
our social media platforms for compliance with 
our policies on social networking, acceptable use, 
confidentiality of information, protected health 
information and branding. St. Luke’s employees 
shall not use their St. Luke’s email address when 
signing up for non-St. Luke’s social media sites. 
Only individuals serving in approved and official 
roles may create and/or post organizational 
content to official St. Luke’s social media sites.

Fair and ethical  
business practices
We will abide by a high standard of ethical 
behavior at all times. We demonstrate these 
characteristics through truthfulness and by 
obeying the rules that apply to the operation of 
our facilities and to employees’ particular duties. 
We also honor confidential and proprietary 
information, and the intellectual property of 
others, including photos, written materials, 
software, music and videos.

Tax-exempt nonprofit organization 
St. Luke’s is an Idaho nonprofit corporation and a 501(c)(3) tax-exempt organization. As a nonprofit 
organization, St. Luke’s engages in activities that primarily benefit the general public, not individuals or  
private companies. St. Luke’s, its employees and our affiliates are responsible for using St. Luke’s assets in  
the service of its exempt purpose. State and federal laws and regulations prohibit the use of nonprofit assets  
for private gain. If any of these are violated, St. Luke’s risks penalties including loss of its tax-exempt status  
and the benefits it provides for our community. All payments, transactions and financial activities must be 
structured appropriately and in accordance with St. Luke’s policies.
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